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Dymind Material Return Authorization
m IMPORTANT NOTICES

1. Before returning any materials, you must get the Return Material Authorization (“RMA”) document and the
corresponding RMA number from Dymind. And then fill in the RMA document and submit it to Dymind's
service engineer via email or fax. We will confirm your address based on the information provided in the RMA
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2. For returned goods weight less than 20KG, please make the Commercial Invoice (CI) document to declare at a
value which not more than 660 USD for each delivery package and ship to Dymind's Shenzhen headquarters via
DHL, noting “Sample, no commercial value.” And also please be sure to send the Cl document to Dymind for
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3. If the returned goods weight more than 20KG, the CI document and declared value will be determined by
Dymind and then Dymind will release the corresponding Cl document. Also the goods must be shipped to
Dymind’s designated Hong Kong agent warehouse, where the agent will be responsible for the inspection of the
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4. If you have special requirements, such as the price on the commercial invoice or choice of courier service, please
communicate with us in advance. Only after receiving the RMA document provided by Dymind and the verified
Cl document can you return the relevant goods. Ensure that the goods are sent to the recipient address specified
in the RMA document, and provide the tracking number to Dymind's service engineer after shipment. #1514
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5. Please print the RMA document and properly package it together with the goods to be returned and also ensure
that the packaging box is sufficiently sturdy to prevent damage during transportation. i 47 Ell Hi FIRMA SCAY
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6. The sender share bear the freight costs of returning goods and receiver will bear customs clearance fees of the
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7. To ensure the efficient and safety return of goods, please strictly follow the guidelines provided above. Return
items not processed according to this procedure will be directly rejected by the recipient, and any additional
costs and material losses incurred will be borne by the sender N CRIR B2 W) i R 4. Z4iRis, 15/ H&
ML b4 51 #R A o RAZILIRER P IR ISR B N ELEAESE, eh ke A AR A 2l FH K RS 0
R T A&



%5+ DYMIND e
Shenzhen Dymind Biotechnology Co.,Ltd
10" Floor, Building B,High-tech Park, Guanggiao Road, Tianliao Community, Yutang Street, Guangming
District,Shenzhen 518107, P. R. China
B Detailed RMA Information
1) Customer Information To be filled out by Customer

Company

Address

Contact Name Telephone

2) Packing List To be filled out by Customer

Unit Name | Unit S/N Qty Purpose of return

3) Dymind Receiver Information:
B For goods return which total weight less than 20KG

Company Shenzhen Dymind Biotechnology Co.,Ltd

Address 1F, Dist C Punai Technology Park Factory Tongren Rd Yutang St 518107 SHENZHEN
Contact Name | Jenny Chen Zip Code

Telephone +86-13760410808 Fax

B For goods return which total weight more than 20KG

Company HONG KONG DYMIND BIOLOGICAL CO. LIMITED

Warehouse Unit 609, 6/F., Hutchison Logistics Centre,18 Container Port Road South, Kwai Chung,
N.T., Hong Kong

Address

Contact Name | Alan Zip Code

Telephone 852-91667189 Fax




