	RIQAS  RANDOX INTERNATIONAL QUALITY ASSESSMENT SCHEME
	RIQAS use:
Authorised  / Denied:



	REQUEST FOR SUBMISSION OF LATE OR CORRECTED RIQAS RESULT
	CODE:                     EQR:



This form must be completed for all requests for submission of late or corrected RIQAS results. The form must be completed in English either by participant or their local Randox Representative. All requests must be authorised by the RIQAS Management. If your request fulfils the criteria and you have submitted the appropriate supporting information and results, you can assume that we will act on your request without further communication. RIQAS will reply to you if there is not enough information to make a decision on your request, if your request has been denied or if an error has been identified. 
Note: Late results will only be accepted if there has been an error made by Randox Laboratories or their representatives. Evidence to support the claim must be submitted with this form. 
	Request details, please complete
	Who made the error? Please tick below

	Lab ref. no.
	631403
	Participant

	Programme
	  Haematology EQA RQ9140
	· Randox Laboratories HQ or RIQAS

	Cycle
	  19
	Sample
	   1
	· Randox Representative or Distributor

	e-mail address
	liujinying@dymind.com; fenghuijuan@dymind.com
	Comments/reason for request


	Lab Name
	Dymind Reference Measurement Lab
	

	Country
	China
	

	Randox Rep/Distributor
	
	



	Tick one
	Error type
	Request to RIQAS
	Action required by lab
	Action by RIQAS

	· 
	


Incorrect unit, method, instrument or temperature registered


	
Change assay details, as below:

Parameter:

Method Code:

Instrument Code:

Reagent Code:

Temperature:

Unit:
	
Send this completed form to RIQAS within 4 weeks of the final date of the sample for which you wish to change assay details
	
Update assay details, reprocess result. No new report will be issued. Performance can be seen on future reports.

	· 
	
Reconstituted sample in incorrect volume

	
Remove all results for this sample
	
Send this completed form to RIQAS within 4 weeks of the final date of the sample for which you wish to remove results
	
Remove requested results and reprocess sample. New report will not be issued. Flagged as "R" on subsequent reports in place of the original sample number – i.e. flagged that the result was  removed due to reconstitution error 

	· 
	
Incorrect RIQAS sample reconstituted

	
Remove all results for this sample
	
Send this completed form to RIQAS within 4 weeks of the final date of the sample for which you wish to remove results
	

	· 
	
Transcription error
	
Correct result
	Send this completed form and original print-out from your analyser indicating the correct result. Print-out must clearly show the analysis date, which must be before the final date. Submit correct result to RIQAS within 4 weeks of the final date, using RIQASNet or return sheet
	Correct result, reprocess sample. New report will not be issued. Results will be flagged as "C" on subsequent reports.

	· 
	
Late submission of result
	
Accept results
	State reason for late submission below. Send this completed form to RIQAS. Submit results to RIQAS, using RIQASNet or return sheet, within 4 weeks of the final date or by the date agreed with RIQAS. 
	Enter results and process. New report will be issued.

	Reason for late submission
	Note: Late results will only be accepted if there has been an error made by Randox Laboratories or their representatives. Evidence to support the claim must be submitted with this form.





Please submit this completed form to mail@riqas.com.
Please contact RIQAS at    
Tel: +44 (0) 28 9445 4399	Fax:  +44 (0) 28 9445 4398	

	RIQAS  RANDOX INTERNATIONAL QUALITY ASSESSMENT SCHEME

	REQUEST FOR SUBMISSION OF LATE OR CORRECTED RIQAS RESULT




	RIQAS use only: Complete as required

	Investigation outcome:

























	Results entered:
	Signature:
	Date:

	Report issued:
	Signature:
	Date:

	Response sent:
	Signature:
	Date:


E-mail:  mail@riqas.com 	
RANDOX LABORATORIES LTD., Ardmore, Diamond Road, Crumlin, Co. Antrim, United Kingdom, BT29 4QY
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