Shenzhen Dymind Biotechnology Co. Ltd.

2/F, Nanfeng Building B, Nanshan Yungu Innovation Industrial Park, No.4093, Liuxian Blvd, Taoyuan Street,
Nanshan District, Shenzhen 518055, P.R.China

Dear Sir or Madam:

Declaration Letter

No.

We are in receipt of your request for replacement of defective spare part(s). According to Dymind’s
policy, replacement will be sent after receipt of the defective part(s) you return. However, in view of
your situation, we decide to give you a special authorization: you can have our early consignment
just by signing this letter as a guarantee that you will send back all defective part(s) to our Hong
Kong Representative Office within one month since you receive the new parts.

Dymind will bear the freight cost of sending new parts for the analyzer which is in warranty period,
the Distributor should bear the freight cost of sending back the damaged parts. If the defective
part(s) have not been altogether retrieved, any spare part(s) consigned to you shall then be deemed

by us as your intended purchase instead of warranty replacement.

Please fill up the form, signed by your service manager or above, and send the scan copy to the
Dymind service engineer who you are contact with.

Unit Name | UnitS/N

Part Name

Part Number

Problem Description

For Agency
Signed by:

Title:

Company Name:

Date:

For Dymind

Authorized by: Charles Wang
Global Service Department Manager

Shenzhen Dymind Biotechnology Co. Ltd.

Date:

Any part not returned yet: oYes oNo




